Dear Koi Spa,

I would like to let you know how exceptional | feel the staff at Koi Spa in Edgewater is. | have
been living temporarily in Weehawken New Jersey and found the spa while | was driving around
to get familiar with the area. From the beginning, each person that | came in contact with was
friendly, helpful, and genuinely interested in making my visit as enjoyable as possible. Each week
| am there for a manicure and pedicure, and monthly for waxing and a facial. When | walk through
the door | am greeted right away and | always feel like | am visiting old friends instead of coming
for a service. The spa is beyond clean, and the products are beautiful. My stay here in New
Jersey is coming to an end and | have decided to continue coming to Koi Spa twice a month
(perhaps more) despite moving to Brooklyn, New York. | disagree with people that think all spas
are the same, or a manicure is a manicure. | have found a hidden treasure and | will continue to
visit. | just felt that you should know what a wonderful staff you have. Diane is the best nail
specialist | have ever met. She is precise and makes sure that you are perfect before you leave
her chair. | am getting married this September, and she has single handedly fixed 10 years of bad
eyebrow waxing in two months. Diane is a wonderful person and her pride in her work has kept
me a loyal client. Belia is a gifted facialist, she makes my skin glow like I've never seen it glow
before. Her calming nature and her amazing facial massage make her one of the best
aestheticians | have ever met. Gloria and Jackie are the best; they go above and beyond to get
me the appointment times | need and they are always so cheerful. | want to thank you for having
such a great staff and a wonderful spa to relax at. Keep up the good work!

Sincerely,

Meaghan



